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Whatôs New?



Why ACT! 2010?

Know. Market. Sell. 

VNewly Designed Look and Feel

VSocial Media Integration

VEnd-to-End E-marketing

VCustomizable Opportunities 

VNew Dashboards and Reports

VCompatibility with iCalendar and 

vCard

VCorporate Implementation Benefits 
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ÅBenefit: 

īEnjoy the newly designed look of ACT! with proven easier to 

learn and use navigation

ÅFeatures:

īNew color scheme

īNew Welcome Page with easy access to help, startup tasks, 

news and product updates

īBig ñeasyò buttons

īInstant access to search

īRelated tasks provide quick access to helpful tasks in each view

īConsolidated menus

īDynamic content based on user types

Newly Designed Look and Feel
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Instant access 

to search from 

any view

Related tasks 

provide options 

for working with 

contacts, 

groups, 

opportunities, 

and more

Use big, easy 

buttons for 

frequent tasks, 

and the New 

button to create 

anything newð

from contacts to 

activities, and 

more!

Get the most out 

of ACT! with 

quick access to 

common 

resources, tips 

on using ACT!, 

where to go for 

help, ACT! news, 

and more from 

the ACT! 

Welcome page

Newly Designed Look and Feel

Check here for the latest news and 

product updates on ACT!
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Easier than the Competition!
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Average Task Time (seconds)

Maximizer Enterprise v10

Productivity Rating

ACT! 2010

QuickBooks Customer Manager v2.5

Outlook Business Contact Manager for Outlook 2007 v3.0

Microsoft Dynamics CRM v4.0

Salesforce v9 (Spring)

Based on results 

of Keystroke Level 

Modeling Study 

conducted by 

Sage May 2009 
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Easier than the Competition!
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Score

Industry 

Average

66.2

System Usability Scale (SUS)

ACT! 2010

81.7

Results of usability study where users rate their overall 

experience with software by responding to 10 questions 

rating their perception of the applicationôs ease of use
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Customer Feedback

Å ñI have been using ACT! for at least 12 years (started withACT! 2.0 Norton) 

and this new version was very impressive! I have upgraded every year and 

this is the first time I have actually been excited about a productivity 

program. I think it has to do with the overall improvement of making it more 

intuitive, similar to the changes in Windows 7....it is slicker. The redesign, 

particularly the top "big" buttons, is great! ò

- Beta Tester

Å ñI like the new welcome page.It give me a fall back to find instructions, 

templates, etc. that I would have otherwise have to do a lot of searching 

for. This has made ACT! very user friendly.ò

- Beta Tester

Å ñI really appreciate the way Lookup works now.Much easier and can be 

readily customized.ò

- Beta Tester
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Social Media Integration
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ÅBenefit:

īTake advantage of leading-edge social media technology that 

automatically integrates profiles and data with ACT! for instant 

knowledge about your customers

ÅFeatures:

īLinks to LinkedIn, Facebook, Plaxo, ZoomInfo Contact, Contact's 

Website, GoogleÊ, Google Maps Ê, and Yahoo®

īEasy access to Web information for companies and contacts

īDynamic display of contact and company data

īAdd new Websites of your choosing and include dynamic search 

parameters

īCustomizable searches based on field values
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Social Media Integration
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Stay in touch 

with your clientôs 

personal online 

profilesðsuch 

as their LinkedIn 

updates

Get directions 

to their location

Perform an 

instant Google 

searchðright 

from the 

Contact record! 

Even add new websitesðlike Hoovers, Twitter, or ESPN if your 

customer is a sports fanðessentially have complete Internet 

browsing capability within ACT!

Increase the tab 

size to see a 

larger view of 

the Website

Contactôs 

Website link 

pulls the URL 

automatically 

from the contact 

record
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