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ACT! 2009 Snapshot

ÅCustomers are our most valuable source of 
product feedback, which is why we rely on your 
input to develop new versions of ACT! 

ÅWe asked you what you wanted, listened to you, 
and observed how you work 

Å The result is ACT! 2009!
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ACT! 2009 Snapshot

ÅWith ACT! 2009 you receive powerful new 
features, as well as significant enhancements to 
areas of the product that you use every day 

Å All this enables you to you work more 
effectively, become that much more 
productive, and better serve your contacts

Å[ŜǘΩǎ ǘŀƪŜ ŀ ŘŜŜǇŜǊ ƭƻƻƪΧ
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Why upgrade?

You Utilize Microsoft® Outlook®

ÅNew and improved Outlook integration features 
provide you with multiple options for tracking 
and organizing e-mails in ACT!, as well as options 
for staying on top of your day:

ï Track and organize e-mail communications en masse or on a 
case-by-case basisτor automate these functions so you can set 
them once and forget about them 

ï Calendar integration features enable you to create ACT! 
activities from Outlook for tracking important action items 
received via e-mail, and copy your ACT! and Outlook calendars 
automatically or with just one click
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Why upgrade?

You Utilize Microsoft® Outlook®

Å Features include:
ï On-the-Fly E-mail History Recording
ï On-the-Fly E-mail History Recording in Multiple Databases 
ï En Masse E-mail Attaching
ï Flexible Outlook Rules and ACT!
ï E-mail Send from the Notes Preview Pane
ï ACT! Activity Scheduling from Outlook E-mails
ï Automatic Calendar Copying

(Relevant Only to ACT! Users)
ï One-Click Calendar Copy
ï Streamlined ACT! Setup Assistant for E-mail and Calendar 

Integration
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Tighter Microsoft® Outlook® Integration
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